
Cloudpod
User Guide

Welcome to your new Cloudpod device.

Thank you for choosing to fly with us today.  The Cloudpod 
offers seasoned cannaseurs the chance to explore a new 
way to dab - no mess, bulk or hassle. 

What’s included in 
the Flight Kit?

Cloudpod Battery

Cloudpod 

Cleaning Brush
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How to use 
the Cloudpod

Insert the Pod into the 
Battery

Insert the pod into the battery slot, 
and press until you hear a click.

Remove Plug

Remove the rubber plug from the 
mouthpiece and discard.

Turn on Cloudpod

Press the power button 5 times 
quickly to turn on the device, and it 
will begin preheating with the white 
light flashing; once the light stops, 
the device is ready for use.
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Inhale

Press and hold the button
while inhaling.

Tips:
1. Release the button when not inhaling to avoid 
continuous activation

2. The device will automatically turn off after 10 
minutes of inactivity to conserve battery life
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How to clean 
the Cloudpod

Discard Used Pod

Remove the used pod and 
throw it away.

Clean the Airway

Soak the provided brush in 
Isopropyl Alcohol, and insert 
the brush into the airway from 
the mouthpiece, pushing it all 
the way through. Repeat the 
cleaning 2-3 times.

Clean the Brush

Clean the brush with alcohol 
and let it dry for the next use.
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Wait 30 Minutes

Place the cleaned battery in a 
cool, dry place and wait for at 
least 30 minutes to allow the 
alcohol to dry before turning 
it on for use.

4.

Hot Tip: It’s recommended to clean the 
airway and condensation after each pod to 
ensure the best experience for the next use.



Cloudpod Battery 
and Light Effects

Situation & MeaningLight Effect

Situation: After pressing the power button 5 
times to turn on the device.

Meaning: Indicates the device is
preheating.

White Light Flashing 
for 30 Seconds

White Light Flashing 
for 10 Seconds

Red Light Flashing 
3 Times

Red Light Flashing 
5 Times

Red Light Solid for 
3 Seconds

Situation: During inhalation.

Meaning: Indicates automatic
preheating during use.

Situation: When the battery is low.

Meaning: Indicates low battery and
needs charging.

Situation: When the pod is improperly
inserted or not connected.

Meaning: Indicates that the pod is not
properly seated.

Situation: When device is hit more than 3 
times in a row.

Meaning: Indicates safety cool down has 
started and voltage set to Low. 



Troubleshooting
Tips & Tricks

Situation & MeaningIssue Reason

Wait for 15 seconds after a single blinker 
before inhaling again.

Excessive inhalation can cause oil leakage, 
commonly occurring when continuously 
inhaling for more than 2 Blinkers.

(Blinker: A 10-second continuous inhale 
until the red light flashes for overheat  
protection.)

Leakage

Leakage

Burnt Taste

1. After inhaling, press the button five times 
to turn off the device.

Or

2.     Wait for 10 minutes for the device to turn
         off automatically.

Holding the button continuously after 
turning on the device without inhaling, 
which may cause accidental activation if 
placed  in a pocket.

It is recommended to wait at least 5 seconds 
between puffs to allow the concentrate to 
soak into the ceramic, preventing a
burnt taste.

Commonly occurs when the gap between 
inhales is too short, causing a burnt taste.

Need more help?
Reach out to help@urb.shop for more information.


